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If there is an issue with more than one veterinarian piease file a ee 
separate Complaint investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


FOR:OFFICE USE ONLY 


Date Received: ZG) lla, 9099. Case Number: AL- +4 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/CVT: Jody Moffett DVM 
Premise Name: Sierra Vista Animal Hospital 
Premise Address: 900 S. HWY 92 
City: Sierra Vista State: AZ Zip Code: 85635 
Telephone: (820) 458-8656 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT": 


Name:_Don Hepenstal 
ti : 


iit ste Zip Faas — 
Home Telephone:___ CC I ‘ie 


“STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT iN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 


COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): 


Nome: Autumn 


Breed/Species: Chocolate Lab 


Age: 11 Sex; female Color: Chocolate 


PATIENT INFORMATION (2): 
Name: 


Breed/Species: 
Age: CS! _ Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


' The only 2 vets that ever looked at Autumn were Dr. George and the day of the 
incident was Dr. Moffett. Phone number is same as the business. 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 

Dr. Moffett was the one who gave her the rabies shot right in front of me. The blood 
that was taken was done in the back room. Strange thing was that Dr. Moffett never 
did call to either check on Autumn or anything else. unless she was told by staff not 


Attestation of Person Requesting Investigation 


By signing this form, ! declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 


investigation of this case. 


Signature: 


Date: ay, LO /9 a 


Rev 8.14.17 


F, ALLEGATIONS and/or CONCERNS: 


Please provide all information that you feel is relevant to the complaint, This 
portion must be either typewritten or clearly printed in ink. 
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Reference Number 22-88 


| saw "Autumn" Hepenstal on Friday February 4th at 11:15am for a general check up and a mini chemistry 
and CBC to monitor liver and kidney health while on long term carprofen and apoquel medications. Her 
physical exam and labwork for that day are attached. Physical was fairly unremarkable except for signs of 
chronic hindlimb osteoarthritis and some perianal inflammation and a possible tapeworm segment. Her labs 
were normal except for some mild elevations in 2 of her liver enzymes - both elevations were minimal and not 
unusual for an older dog. Autumn was given her rabies vaccination - the standard individual 1 ml SQ dose, 
and we checked her anal glands which were fairly empty. She was walking and alert when leaving the clinic. 


The owner called back later in the afternoon stating that Autumn was now lying down and unable to get up. | 
was in surgery so a technician, Taralynn, spoke with him and her notes from that conversation are also 
included in this report. We recommended that he bring Autumn back to the clinic for an exam but he said he 
was unable to get her into his car. Taralynn let him know that we do not have any mobile capabilities and he 
became angry and hung up. 


Once | was done with surgeries that afternoon | called the owner to see if there was any improvement. She 
was still not getting up or wanting to eat. | asked again if there was anyway he could bring her in for a exam 
but he said he wasn't able to. Per the owner her gums were pink, not pale. | thought that she could be 
painful after her exam today and recommended the owner give her a dose of her carprofen and we would 
check with him in the moming. 


The next moming a receptionist called to check on her and the owner stated she had died during the night. | 
was working at a vaccination clinic that day and not at Sierra Animal Hospital so | did not hear about her 
passing until mid day. | texted Elizabeth - one of our receptionists- asking her to call the owner and offer a 
necropsy but she informed me the dog had already been cremated. This text message is included in this 
packet as well. 
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INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: AM Investigative Committee: Carolyn Ratajack - Chair 
Christina Tran, DVM 
Robert Kritsberg, DVM 
Jarrod Butler, DVM 
Steven Seiler — Absent 


STAFF PRESENT: Tracy A. Riendeau, CVT — Investigations 
Marc Hanis, Assistant Attorney General 


RE: Case: 22-88 
Complainant(s): Don Hepenstal 
Respondent(s): Jody Moffett, DVM (License: 3997) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 2/16/22 Laws as Amended August 2018 
Committee Discussion: 7/12/22 (Lime Green); Rules as Revised September 
Board IIR: 8/17/22 2013 (Yellow). 


On February 4, 2022, “Autumn,” an 11.5 year-old female Labrador Retriever was presented to 
Respondent for blood work and a rabies vaccine. The dog was examined, blood was collected 
and the dog was vaccinated for rabies. 

After arriving home, Complainant called to report the dog was not moving and would not 
eat or drink. Staff requested the dog be brought back for an exam; Complainant stated that he 
could not get the dog into the car. 

Later that day, Respondent called Complainant to check on the dog. Complainant stated 
the dog was not better and he was still unable to bring the dog in for an exam. Respondent 
recommended giving the dog a dose of carprofen and they would.check in with him in the 
morning. 

On February 5, 2022, staff called Complainant to see how the dog was doing. Complainant 
reported the dog had died later that evening. 


Complainant was noticed and appeared telephonically. 
Respondent was noticed and appeared. 


22-88, JODY MOFFETT, DVM 


The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Don Hepenstal 
e Respondent(s) narrative/medical record: Jody Moffett, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On February 4, 2022, the dog was presented to Respondent for blood work and a rabies 
vaccine. The dog had been on carprofen and Apoquel therefore blood work was 
recommended to monitor liver and kidney values. Complainant declined DAPP-L vaccine and 
heartworm test. He reported that the dog was still scooting despite regular anal gland 
expressions. 


2. Upon exam, the dog had a weight = 38.05kgs, a temperature = 96 degrees (axillary), a pulse 
rate = 130bpm, a respiration rate = panting; BCS — 2.5/5. Respondent noted mild inflammation 
around the perineum, possible tapeworm segment — anal glands had a small amount of 
material in each gland. The dog had chronic osteoarthritis of the hips and stifles. Respondent's 
assessment for scooting was allergy, food sensitivity, parasites - Complainant had heartworm 
preventative at home — it was recommended to give a single dose as a dewormer. 


3. Blood was collected for testing and the dog was vaccinated for rabies — the standard 1mLSQ 
dose. Blood work revealed an elevated ALKP (588) and ALT (162) — these values were higher 
from the 8/21 values (319/48). Respondent approved continuing with carprofen however 
Complainant advised that he was discontinuing Apoquel due to cost. She discussed using 
topical hydrocortisone lotion to anus and deworming for scooting. Carprofen refills were 
approved for six (6) months and the dog was discharged. The dog was walking and alert when 
leaving the premises. 


4. Complainant called later that afternoon stating the dog was lying down and unable to get 
up. Staff recommended Complainant bring the dog back to the premises for evaluation but 
Complainant said he was unable to get the dog into his car. Complainant wanted to pick up a 
staff member from the premises, bring them back to his home to assist him with getting the dog 
into his vehicle and/or evaluating the dog. Staff declined; Complainant became upset and 
disconnected the call before they could recommend giving the dog Benadryl. 


5. After Respondent finished with her surgeries she contacted Complainant to check on the 
dog. Complainant reported that the dog had not improved - she did not want to get up and 
was not interested in eating. The dog's mucous membranes were pink, not pale, according to 
Complainant. The dog's hips were painful according to Complainant therefore Respondent 
recommended giving the dog a dose of carprofen as she suspected the dog was painful from 
the exam earlier in the day. Respondent told Complainant that they would call to check how 
the dog was doing the following day. 


6. On February 5, 2022, staff called Complainant to check on the dog's status. Complainant 
advised that the dog had passed away during the night. 
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22-88, JODY MOFFETT, DVM 


7. Complainant was told that they could not refund the services that had been performed. 
Complainant stated that technical staff put an air bubble into the dog's blood stream which 
led to her death. Staff apologized for the loss of the dog; Complainant yelled at staff and 
disconnected the call. Complainant later called and requested a copy of the dog's medical 
record — staff complied. 


8. Respondent was not working in the office that day thus did not hear about the dog’s passing 
until later that day. Respondent asked staff to call Complainant to offer a necropsy and was 
informed that the dog had already been cremated. 


COMMITTEE DISCUSSION: 


The Committee discussed that the dog appeared to do well during the exam and on the way 
home, however, collapsed at home a short time later. The dog passed away — Complainant 
could not get the dog in to be seen. It was unfortunate that more could not have been done 
for the dog. 


Nothing inappropriate was done medically. The Committee questioned whether the pet 
owner could have solicited help from a friend or neighbor to bring the dog back to 
Respondent. Complainant was able to get help from a friend to get the dog in the car after 
she passed. 


It is not clear why the dog died, could have been an allergic reaction but hard to say without 
a necropsy. 


COMMITTEE’S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE’S RECOMMENDED DISPOSITION: 
Motion: It was moved and seconded the Board: 
Dismiss this issue with no violation. 
Vote: The motion was approved with a vote of 4 to 0. 
The information contained in this report was obtained from the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


TR 


Tracy A. Riendeau, CVT 
Investigative Division 
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